
Key Differences Main Benefits of each package Cloud File Server Advanced File System Enterprise Lite Enterprise

Local Cache Server / Hybrid Server
Increase speeds to files in the office and improved 

collaboration Yes (1 Server) Yes (2 Servers) Yes (2 Servers)

Mobile PDF Editing Save time and money by edit PDF files via Mobile App Optional Extra Yes Yes

AD Integration, M365 & Single Sign On Improve employee experience with single password Yes Yes Yes

Audit Reporting Report on what files have been accessed by staff Yes Yes Yes

Mobile and Desktop Control
Reduce potential for data leakage by limiting devices that 

can connect Yes Yes Yes

Advanced Workflow & Project Folders Systemise your internal processes into Egnyte Yes Yes

Advanced Role based permissions
Save time and reduce IT tickets, with adv. User folder 

management Yes Yes

Lifecycle management of data / 
archiving

Reduce the noise and save time by automating how data 
is archived Yes Yes - With AI Learning

Advanced Threat Alerts / Microsoft 365 
Monitoring

Improve your Microsoft 365 security with same 
monitoring tools Yes Yes

Unusual User Behaviour Detection Improve security and data governance Yes Yes

Legal Holds
Protect the organisation by retaining content related to a 

legal matter Yes Yes

Support
Support from Dunedin IT and enhanced support from 

Egnyte Dunedin IT Dunedin IT Dunedin IT & Egnyte Dunedin IT & Egnyte

Integrate other data sources (Dropbox, 
servers etc)

Wherever your data is, monitor all of it under one 
console Yes - Standard Yes - Advanced

Content Discovery & Classification Tools Look for sensitive information with content classification Yes

Advanced Behaviour Monitoring
Protect staff and re-assure your clients that their data is 

safe Yes

Privacy & Compliance (GDPR, Banking, 
Subject Access)

Automate and improve your compliance processes Yes

All features
Number of Power Users 1-20 1-100 Custom Custom

Number of Standard Users 1:1 ratio 1:1 ratio 1:1 ratio 1:1 ratio

File Sharing & Collaboration
Mobile & Desktop App ✓ ✓ ✓ ✓

1-Click Co-Editing in Microsoft Office Online / Google Workspace ✓ ✓ ✓ ✓

Cloud Productivity App Integration ✓ ✓ ✓ ✓

File and Folder Links & Upload Links ✓ ✓ ✓ ✓

Local File Caching (Smart Cache) 1 License 2 Licenses 2 Licenses

Public Cloud File Caching (PCC) ✓ ✓ ✓

Public Cloud File Caching Schedule Snapshot (PCC) ✓

File Versioning ✓ ✓ ✓ ✓

Folder Templates ✓ ✓ ✓ ✓

Custom Metadata Tagging ✓ ✓ ✓ ✓

Video Playback Basic Basic Advanced Advanced

Mobile Form Filling ✓ ✓ ✓ ✓

Mobile PDF Annotation Optional ✓ ✓

Approval Workflow - Single Step ✓ ✓ ✓ ✓

Multi-step Review and Approval Workflow ✓ ✓

Granular Sub-Folder Permissions ✓ ✓ ✓ ✓

File Link Expiry ✓ ✓ ✓ ✓

Secure Delivery Specific Recipient only ✓

Project Folders ✓ ✓

Password-Protected Links ✓ ✓ ✓ ✓

Access Governance
Unified Folder Permissions Viewer ✓ ✓

Two-Factor Authentication Standard Standard Enhanced Enhanced

Strong Password Policy Enforcement ✓ ✓ ✓ ✓

Global File Access Policies ✓ ✓ ✓ ✓

Role Based Access Control ✓ ✓

Mobile Device Control ✓ ✓ ✓

Desktop Device Control ✓ ✓ ✓

✓

Discovery & Classification
Sensitive Content Classification ✓

Automated File Metadata Machine Learning-Based

Keyword Entity Abstraction Machine Learning-Based

Custom Keyword Classification ✓

OCR Classification for text in images ✓

Document Type Identification ✓

Language Country Support 50+ 

Lifecycle Management
Unified Analytics and Reporting Optional ✓ ✓

Custom Policy Creation Engine ✓

Optional Folder Based Policies Machine Learning Policies

Redundant, Obsolete, Trivial (ROT) Data Management ✓ ✓

Data Controls
Sensitive Content Safeguards Machine Learning-Based

Encryption in Transit (SSL) ✓ ✓ ✓ ✓

Encryption at Rest (In Egnyte) ✓ ✓ ✓ ✓

Encryption Key Management ✓

Threat Management
Security Issue Alerting ✓ ✓

Unusual User Behaviour Detection Machine Learning-Based Machine Learning-Based

Suspicious Login Detection Machine Learning-Based Machine Learning-Based

Ransomware Artifact Detection Basic Basic Enhanced Enhanced

Ransomware Behavioural/Entropy Detection (Zero-Day) ✓

Ransomware Response Email notification Email notification Alert Alert + Account suspension

Risk Score and Response Prioritization ✓

User Individual File Recovery ✓ ✓ ✓ ✓

Egnyte Support Services File Recovery ✓ ✓ ✓

Admin Self-Serv Snapshot File Recovery ✓

Privacy & Compliance
HIPAA, FINRA, SOC2, GDPR EU Data Residency & ISO/IEC 27001 Compliant Storage ✓ ✓ ✓ ✓

Audit Reporting ✓ ✓ ✓

Legal hold ✓ ✓

Machine Learning-Based

Governed Data Sources

Basic Enhanced

Microsoft Exchange Enhanced

Salesforce Integration Optional Optional Optional Optional

Other Apps and Repositories (Via API) Basic Enhanced

Administration
Custom Branding ✓ ✓ ✓ ✓

SCIM User Provisioning, System-Wide Reporting Dashboard, FTP / SFTP, Migration Tools & Developer API ✓ ✓ ✓ ✓

✓ ✓ ✓

Plan Basics

Storage Included 100GB / User 100GB / User 100GB per user 100GB per user

Max File Size 100GB 100GB 100GB 100GB

Domains Included 1 1 1 Primary / 5 Secondary 1 Primary / 5 Secondary

Support Services MSP MSP Premium Platinum

Clould File Server Plans

Breach Reporting, Subject Access Request Workflow, Banking and Financial Compliance Patterns, Healthcare 
Compliance Patterns, North American Compliance Patterns, European Compliance Patterns, Asia Pacific Compliance 
Patterns, Latin America Compliance Patterns

Automated File Retention, Automated File Archiving & Automated Defensible Delete

Sensitive Data Access Monitoring & Sensitive Data Location Control

Active Directory Integration, SSO Integration & Role-Based Administration

Egnyte Cloud, Connected Desktop Folders, Windows File Servers, Microsoft 365, Google Workspace, Box, Dropbox & 
Public Cloud Storage


